CAC Shanghai Corporation

Client References

Mr. Christian Pfalz (IT Systems Engineer)

Company
Project

Description

Technology

Tesla CRM Software GmbH [www.tesla.com]
CRM Workgroup Module

Enhanced the company’s CRM software solution by adding a workgroup
module, enabling better communication. The improvement enables users
to create and view appointments for both internal and external contacts. An
added feature allows people creating appointments to view the availability
of prospective participants to a meeting before creating an appointment to
ensure availability. This new feature hopes to help small- to medium sized
companies to better manage their business relationships.

OS — Windows 9X/2000; Database — SQL Server; Tools — Java

Mr. Yoshimasa Torii (Consultant — Financial Systems Division)

Company
Project

Description

Technology

Sumitomo Trust Bank [www.sumitomotrust.co.jp]
Retirement Fund Management System

A 150 man-month project being undertaken to develop a new retirement
fund system for Sumitomo’s customers. Functions include systems
management, account management, and accounts receivable/payable
system

VB.net, SQL Server

Mr. Akihiro Shiotani (Manager — Information Systems)

Company
Project

Description

Technology

Yamanouchi Pharmaceutical Company, Ltd [www.yamanouchi.com]
Distribution System

Converted the existing system to become Internet based. Sales agents are
now able to access the company’s central database for resource
information, sales channels identification, and distribution results
confirmation.

OS — Windows 2000 Server; Database — Oracle; Tools — VB, ASP

Mr. Koichi Takeo (Manager — Information Systems)

Company
Project

Description

Technology

American Family Life Assurance Company [www.aflac.com]
Insurance Claims System

A 4-man 12-month project to develop an enhanced Insurance Claims
System. Functions include creation of report forms, customer
feedback/response workflow monitoring, and claims computation.
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